
HUNTER - RADEON - CEILING FAN 

TROUBLESHOOTING GUIDE 

Troubleshooting 

Fan Doesn't Wor1< 

Make su-e power $Wllctl Is on. 

Cheek N crc1.o b reaker to w11e N power b tuc� on. 

t.lake s11e the l:t3IJeS spin freely. 

Cheek lhe plug OOMectlCWI i'I the &witCl'I h>USi'IQ. 

Excessive Wobbling 

• Make s1.1e t� tiild8s se properly inst� on eie ttaOe Iron posts. 

Noisy Operation 

Make sure the blades are prol>fflt' lnstileci. 

Ch&Ck to see ii any Oil N uaoes are crack.a. 11 so. reP1aoe al Oil u,,e � ..... 
Multiple Remote Issues 

If yot, � m�� remotes°' «-iltu>fe remcu.CMrolled &al'$ insaalled 
on lie same cirait br'eak« and y0uare experiencir.g il'll!rf6f81'1Ct or 
l'allty q,eratiC11 of )IOI.I" remote ccrilrOls, please got:> 

• Tum th& PoW* oft,s� lie tan carehily, and cl.ck tl'lat ltle hattQQr 
ball is property sealed. 

.... ww.tt..mte:ff8n.oom/FAOs 81l46ck "How rb I property m!31 rnuft!Plft 
a:tDPlft:fcOOlmfftd ta01?' for I� on howtocon-ect tills Issue. 

• use tne pr«Mded balMCi'll kitan:l lt'ViN:lions a, balance llefan. 

Remote Control of Fan 1s Erratic 

Make StJ'O tile batter)' iS Installed con-ecay . 

.,Stal a tesh balleq. 

Hunter Pro Tip: 

Cleaning the Fan 

use soft brushes or clOlhs to pre-.ent scratelllng. 
Cleaning products may damage the finishes. 

Limited Lifetime Warranty 

Htlltei Fan Company� llliS imited wairanty U> the oog..al purelll$er ol ltiS Hunter 
ceiling t.11. This doa.Jment can be found at www.Hmterfan.(X)Ol. 
Thank yoo for choosing Huntff! 

How can warranty Service Be Obtained? 

l'lllOI ol pwtt,ase is requBl when requesting wamwi1y service. The o�ginal 
purchaser must present a sales receipt r,; other document that estallishes proo1 o1 
purchase. Htllte<, at its sole discreClon. may accept a grn receipt. To Obtain ser.lce, 
conlact Hun!er Fan ComP01')'<Wine r,; 1rf i:t,one. 

www.Huntel'Fan.com/Suppor1/Contac1-US/ 
HISS�0-1326 

Please dO not Shi> your ran 01 any Mn pans to Hurter. Oeive,y Wil be ,elused. 

What Does This Warranty Cover? 

Motor- Linited Lifetime Warr*1ty 
11 any !*I ot )Ott cellr,g fan motor laRs durt,g your 01>nersnip 01 me Ian Clue toe 
defect In material r,; worl<manshIP, as detennlned solely by Htll!er, Htlloor wit provide 
you with a ret)laCement 1an free ol ChlWge: The kregOlng llmled warranty applies on!)' 
U> the mocor ltsel1 and does not atl)ly to electrMic controls-such as remote control 
transll«lers. remote control receivers. r,; cai>ae*lrs -used n conjunction with the 
molof. Such electronic control items are included n the one-yew imited warranty below. 

other-One-v..r Liniled Warranty 
El<cept as olher,wse ildicated throoghoul ll1iS wsranty, � any part ol yocr Hunto- ceiing 
fan !ails at any tine wthln one yew ol the date of purchase due to a defect in ma1Brial 
<r woi1cmanshif), as detwmined solely Ir( tl.m1er, Htlllerwil pro,ide a replacement part 
froe ot charge: 

Light Kits-W.m,nty May Vary 
Ught kJs are included in the one-� limited warranty. Howmr, you may (J.Gllly lor 
additional wsranty coverage w your Ian tndudes one o1 Ille fotlolwng: 

11 

• LED Ughl Kits -Three-Year United Warranty 
tt your LEO ligM kit module (not fnelJ<lflg glass components) or LED bulb 
laits at any time within three years ot the date 01 purdlase due to a detect 
in material or wor1Unansn1p, as determined SOieiy by Hunlet, Hunter wiD 
proy,de a �tacement part free ol Charge.· 

• I( no,eplaet!mtMttwd;C1JP,anCMOIJPf(Md«JltXyc,.,rlatl. wt lirill{)('()lfdeaCIXnf)afaltetX 

--r�M ... Sl!kldisclelll»o/1/wrtrte 

What Does This Warranty NOT Cover? 

LalJOr El<cluded. 1l'is wananty does not cover any costs or tees associated willl the labor 
(including electrician� lees) required to install, remoYe, 01 replace a Ian 01 any Ian parts. 
Thefe is no warranty for tight bUbs (e,c� where Ol/lelW�e notsd): remote control 
batteries; tans iudlased Of inslaled oolSicle the United States; fans ""'1l!d by 
SOO*lne other than the o� p.irchaser, lans for wliiCh proof cl pun:hase has not 
been established; fans pun:hased from an unaulho<�ed de.Iler; ordilary w8'1f and tear. 
mioo, cosmetic blenishes; refuibished fans; and rans that are damaged due to any 
of Ille folowing: inproper 1-lstallalicn, misuse, awse, krl><oper an, lailUre to foPow 
Huntsr Instructions, accidental damage caused by the Ian owner or related panjes, 
modifi:ations to the fan, inproper <X' incorrectly pErf<l'med mairtenance or re�ir, 
ill<- vlitage supply oc power surge. use cl ini,of)<S parts oc accessories, 1ai .. e to 
provide maintenance U> the fan, or acts o1 God (e.g. flood). 
ORlil/W. PIJICHASER'S SOLE AND EX!l.USIVE REME171 FOO A ClAIM Of ANY KHl 
Willi RESPECT TO THIS PROO� SHALL BE THE REMEDIES SET FORTH HEREIN. 
HUNTER fA/1 COMPANY IS NOT RESPONSIBLE FOR CONSEOUENTIPi. OR INCIDENTAL 
DAMAGES, OLE TO PRODUCT �WRE. l'AiETHEfl ARISING OUT OF BREACH Of 
WARIIANTY. BREACH OF CONTRACT, DR OTHERWISE. Some States do m allow the 
ellciUSion 01 lirrrtation ol rnctlenlal or�tial damages. so t11e allOYe l1mltaUon r,; 
e,ictusion may not apply to you. 
ANY IMPLIED WAAllAHllES OF MERCHAHTABUTY OR RTNESS FOR APAR110.JL.AA 
PIJlPOSE APPUCABLE TO THS PRODUCT AAE LIMITED IN D®\TION TO THE PERIOD OF 
COVEflAa: OF THE APPUCABLE Lt.llTBl WARRANTIES SET FORT!i ABOVE. Some States 
dO not alow lrritatiom on how long an implied warranty lasts, so the above fimi1ation 
may not apj:ly to you. 

How Does State Law Affect Warranty Coverage? 

1l'is warranty giYOS )'Ou speorfic legal rtg,IS. You may atso have Olhei rlghlS wh�h v?it'f 

lromstate tostate. 

#2 Chootoo Road, South Aranguez, San Juan, Trinidad 
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