HUNTER - AERODYNE - CEILING FAN
TROUBLESHOOTING GUIDE

Setting up SiMPLEcONNect” WiFi

Use of the HomeKit logo means that an electronic accessory
# SIMPLEconnect connects to available 2.4 GHZ WiFi networks. has been designed to connect specifically to iPod, iPhone, or

iPad, respectively, and has been certified by the developer to

meet Apple performance standards. Apple is not responsible for

. the operation of this device or its compliance with safety and
D.o.wnload the app e o regulatory standards. Please note that the use of this accessory
Visit your app store and search “Simpleconnect™ 2.0” to find the app. with iPod, iPhone, o iPad may affect wireless performance.

#/  Download on the SHD G A CH Compatible with i0S 7.1 or higher / Android 4.3 or higher
- Android and Google Play are trademarks of Google Inc.
' App Store r:‘ Gmgle P|a\_,f Apple logo is a trademark of Apple, Inc.

App store is a service mark of Apple, Inc.

Launch the app.
Note: The HomeKit setup code is located on the
front cover of the English side of this manual, on
the inside of the remote cover, and on fan itself
Follow the onscreen prompts to set up your fan. (fan style may vary).
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Hunter Pro Tip:

WAorks vi"h H Ki WORKS WITH l [ 1% sy ik v Need to install the app later?
pple HomeKit amazon atexa When ready, turn the wall switch off and then on.

Wait three minutes before downloading the app.

If you need a different downrod length follow these steps:
Follow steps 1-5 to remove standard downrod pipe
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the downrod assembly
unassembled.

Follow steps 6-10 to reassemble with new downrod

A WARNING o ALWAYS follow the « VERIFY the downrod * Pin must be reinserted =<
downrod assembly is assembled correctly to secure downrod
FAN FALL HAZARD instructions exactly. by firmly pulling on the assembly.
To prevent SERIOUS INJURY or DEATH: gl Assembled downrod
should look like this
; , 10
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Troubleshooting

Fan Doesn’t Work Remote Only Works Close to Fan

* Make sure power switch is on.

turned on.

Make sure the blades spin freely.

Check the circuit breaker to ensure the power is

* Change battery.

Noisy Operation

* Make sure the blades are properly installed.

Turn off power from the circuit breaker, then loosen o Check to see if any of the blades are cracked. If so,

the canopy and check all the connections according replace all of the blades.

to the wiring diagram.

" " Multiple Remote Issues
Excessive Wobbling

 If you have multiple remotes or multiple remote-

 Make sure the blades are properly installed on the controlled fans installed on the same circuit breaker

blade iron posts.

« Turn the power off, support the fan carefully, and
check that the hanger ball is properly seated.

and you are experiencing interference or faulty
operation of your remote controls, please go to
www.HunterFan.com/FAQs and click “How do |
properly install multiple remote-controlled fans?” for

* Use the provided balancing kit and instructions to information on how to correct this issue.

balance the fan.

Remote Control of Fan is Erratic

* Make sure the battery is installed correctly.
 Install a fresh battery.

Limited Lifetime Warranty

Hunter Fan Company grants this limited warranty to the original purchaser of this Hunter
ceiling fan. This document can be found at www.HunterFan.com.
Thank you for choosing Hunter!

How Can Warranty Service Be Obtained?
Proof of p is required when ing warranty service. The original
purchaser must present a sales receipt or other document that establishes proof of

purchase. Hunter, at its sole discretion, may accept a gift receipt. To obtain service,
contact Hunter Fan Company online or by phone.

www.HunterFan.com/Support/Contact-Us/
1-888-830-1326

Please do not ship your fan or any fan parts to Hunter. Delivery will be refused.
What Does This Warranty Cover?

Motor — Limited Lifetime Warranty
If any part of your ceiling fan motor fails during your ownership of the fan due to a
defect in material or workmanship, as determined solely by Hunter, Hunter will provide
you with a replacement fan free of charge.* The foregoing limited warranty applies only
to the motor itself and does not apply to electronic controls — such as remote control
transmitters, remote control i or capacitors — used in conjunction with the
motor. Such electronic control items are included in the one-year limited warranty below.
Other — One-Year Limited Warranty
Except as otherwise indicated throughout this warranty, if any part of your Hunter ceiling
fan fails at any time within one year of the date of purchase due to a defect in material
or workmanship, as determined solely by Hunter, Hunter will provide a replacement part
free of charge.*
Light Kits — Warranty May Vary
Light kits are included in the one-year limited warranty. However, you may qualify for
additional warranty coverage if your fan includes one of the following:
* LED Light Kits — Three-Year Limited Warranty
If your LED light kit module (not including glass components) or LED bulb

fails at any time within three years of the date of purchase due to a defect

in material or workmanship, as determined solely by Hunter, Hunter will
provide a replacement part free of charge.*
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Hunter Pro Tip:

Cleaning the Fan
Use soft brushes or cloths to prevent scratching.
Cleaning products may damage the finishes.

What Does This Warranty NOT Cover?

Labor Excluded. This warranty does not cover any costs or fees associated with the labor
(including electrician’s fees) required to install, remove, or replace a fan or any fan parts.
There is no warranty for light bulbs (except where otherwise noted); remote control
batteries; fans purchased or installed outside the United States; fans owned by
someone other than the original purchaser; fans for which proof of purchase has not
been established; fans purchased from an unauthorized dealer; ordinary wear and tear;
minor cosmetic blemishes; refurbished fans; and fans that are damaged due to any

of the following: improper installation, misuse, abuse, improper care, failure to follow
Hunter instructions, accidental damage caused by the fan owner or related parties,
modifications to the fan, improper or incorrectly performed maintenance or repair,
improper voltage supply or power surge, use of improper parts or accessories, failure to
provide maintenance to the fan, or acts of God (e.g. flood).

ORIGINAL PURCHASER’S SOLE AND EXCLUSIVE REMEDY FOR A CLAIM OF ANY KIND
WITH RESPECT TO THIS PRODUCT SHALL BE THE REMEDIES SET FORTH HEREIN.
HUNTER FAN COMPANY IS NOT RESPONSIBLE FOR CONSEQUENTIAL OR INCIDENTAL
DAMAGES, DUE TO PRODUCT FAILURE, WHETHER ARISING OUT OF BREACH OF
WARRANTY, BREACH OF CONTRACT, OR OTHERWISE. Some States do not allow the
exclusion or limitation of incidental or consequential damages, so the above limitation or
exclusion may not apply to you.

ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE APPLICABLE TO THIS PRODUCT ARE LIMITED IN DURATION TO THE PERIOD OF
COVERAGE OF THE APPLICABLE LIMITED WARRANTIES SET FORTH ABOVE. Some States
do not allow limitations on how long an implied warranty lasts, so the above limitation
may not apply to you.

How Does State Law Affect Warranty Coverage?

This warranty gives you specific legal rights. You may also have other rights which vary
from state to state.
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