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Cleaning the fan - Use soft 
brushes or cloths to prevent 

scratching. Cleaning products 
may damage the finishes.

Changing the bulbs - Unscrew 
the finial and remove it from the 

threaded rod. Remove the finial cap 
and unscrew the globe keeper while 
supporting the globe with your other 

hand. Carefully remove the globe. 
Unscrew bulbs and replace with 
bulbs of same type and wattage. 

Reinstall the globe assembly.

Changing the direction of air 
flow - Move the reverse switch 

to the opposite position.
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For questions regarding removing a light kit, call 
customer service 1-888-830-1326.13
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Troubleshooting

    Excessive wobbling

• Tighten all of the blade and 
blade iron screws until they 
are snug.

• Use the provided balancing 
kit and instructions to balance 
the fan.

    Noisy Operation

• Tighten the blade and blade 
iron screws until they are snug.

• Check to see if any of the 
blades are cracked. If so, replace 
all of the blades.

    Fan doesn’t work

• Make sure power switch is on.

• Pull the pull chain to make sure 
it is on.

• Push the motor reversing switch 
firmly left or right to ensure that 
it is engaged.

• Check the circuit breaker to 
ensure the power is turned on.

• Make sure the blades spin freely.

• Turn off power from the circuit 
breaker, then loosen the canopy 
and check all the connections 
according to the wiring diagram 
on page 7.

• Check the plug connection in 
the switch housing.
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